L Number 



Hits 



Search Text 



DB 



Time stamp 



(user or client or pc or customer) near5 (network or WAN) near5 
(monitor$4 or collect$4) near5 (user or client or customer) near5 (profile 
or log) same (remote$3) 
7 1 (user or client or pc or customer) near5 (network or WAN) near5 

(monitor$4 or collect$4) nearS (user or client or customer) near5 (profile 
or log) 

((user or client or pc or customer or host) with server) near5 (network or 
WAN) nearS (help or assistance or "trouble shoot" or shoot$4) near5 
(user or client or customer) near5 (profile or log) same (agent) 
((user or client or pc or customer or host) with server) same (network or 
WAN) near5 (help or assistance or "trouble shoot" or shoot$4) near5 
(user or client or customer) nearS (profile or log) same (agent) 
((user or client or pc or customer or host) with server) same (network or 
WAN) same (help or assistance or "trouble shoot" or shoot$4) near5 (user 
or client or customer) nearS (profile or log) same (agent) 
((user or client or pc or customer or host) with server) same (network or 
WAN) same (help or assistance or "trouble shoot" or shoot$4) same (user 
or client or customer) nearS (profile or log) same (agent) 
1 74 ((user or client or pc or customer or host) with server) same (network or 
WAN) same (user or client or customer) nearS (profile or log) same 
(agent) 

43 ((user or client or pc or customer or host) with server) same (network or 
WAN) same (user or client or customer) near5 (profile or log) same 
(agent) same (monitor$4 or track$4 or analyz$4) 
((user or customer or consumer) near5 (info$5 or profile)) nearS (((ID$5 
or number or address)) nearS priorit$5) same ((multimedia or digital) 
near5 ((online or network or web) adj (assitance or help$5 or support))) 
((user or customer or consumer) nearS (info$5 or profile)) nearS (((ID$5 
or number or address)) nearS priorit$5) and ((multimedia or digital) nearS 
((online or network or web) adj (assitance or help$5 or support))) 
((user or customer or consumer) near5 (info$5 or profile)) nearS (((ID$5 
or number or address)) same priorit$5) and ((multimedia or digital) nearS 
((online or network or web) adj (assitance or help$5 or support))) 
((user or customer or consumer) near5 (info$5 or profile)) nearS (((ID$5 
or number or address)) same priorit$5) and ((multimedia or digital) same 
((online or network or web) adj (assitance or help$5 or support))) 
((user or customer or consumer) near5 (info$5 or profile)) nearS (((ID$5 
or number or address)) same priorit$5) and ((multimedia or digital) and 
((online or network or web) adj (assitance or help$5 or support))) 
((user or customer or consumer) near25 (info$5 or profile)) near45 
(((ID$5 or number or address)) same priorit$5) and ((multimedia or 
digital) and ((online or network or web) adj (assitance or help$5 or 
support))) 
0 20020046299.URPN. 

4 ((user or customer or consumer) near25 (info$5 or profile)) near45 
(((ID$5 or number or address)) same priorit$5) and ((online or network 
or web) adj (assitance or help$5 or support)) 
1 8 ((user or customer or consumer) near25 (info$5 or profile)) same (((ID$5 
or number or address)) same priorit$5) and ((online or network or web) 
adj (assitance or help$5 or support)) and multimedia 
28 ((user or customer or consumer) near25 (info$5 or profile)) same (((ID$5 
or number or address)) same priorit$5) and ((online or network or web) 
adj (assitance or help$5 or support)) 
73 ((user or customer or consumer) nearS (info$5 or profile)) nearS ((ID$5 
or number or address)) same priorit$5 

(((user or customer or consumer) near5 (info$5 or profile)) near5 ((ID$5 
or number or address)) same priorit$5) and 709/205 

136 ((user or customer or consumer) near25 (info$5 or profile)) and (((ID$5 
or number or address)) same priorit$5) and ((online or network or web) 
adj (assitance or help$5 or support)) and multimedia 
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US-PGPUB; 

EPO 

USPAT; 

US-PGPUB; 

EPO 

USPAT; 

US-PGPUB; 

EPO 

USPAT; 

US-PGPUB; 

EPO 

USPAT; 

US-PGPUB; 

EPO 

USPAT; 
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EPO 

USPAT; 

US-PGPUB; 

EPO 

USPAT; 

US-PGPUB; 

EPO 

USPAT; 

US-PGPUB; 

EPO 

USPAT; 

US-PGPUB; 

EPO 



2004/11/01 16:31 
2004/11/01 16:40 
2004/11/01 16:43 
2004/11/01 16:44 
2004/11/01 16:44 
2004/11/01 16:47 
2004/11/01 16:48 
2004/11/01 16:53 
2004/11/01 16:59 
2004/11/01 17:00 
2004/11/01 17:00 
2004/11/01 17:01 
2004/11/01 17:02 
2004/11/01 17:03 



2004/11/01 17:02 
2004/11/01 17:04 



2004/11/01 17:10 



2004/11/01 17:06 



2004/11/01 17:07 



2004/11/01 17:07 



2004/11/01 17:11 



Search History 1 1/4/04 10:58:03 AM Page 1 
C:\APPS\EAST\Workspaces\0993 1531 .wsp 



((user or customer or consumer) near25 (info$5 or profile)) and (((ID$5 
or number or address)) same priorit$5)same((online or network or web) 
adj (assitance or help$5 or support)) and multimedia 
64 (((user or customer or consumer) near25 (info$5 or profile)) and (((ID$5 
or number or address)) same priorit$5) and ((online or network or web) 
adj (assitance or help$5 or support)) and multimedia ) and 709/$ 
36 (((user or customer or consumer) near25 (info$5 or profile)) and (((ID$5 
or number or address)) same priorit$5) and ((online or network or web) 
adj (assitance or help$5 or support)) and collaborat$4) and "709" 
253 (((user or customer or consumer) near25 (info$5 or profile)) and 
(remot$4) same (manag$4) same ("real time")) 

(((user or customer or consumer) near25 (info$5 or profile)) and 
(remot$4) same (manag$4) same ("real time")) same (assistance or help 
or tutor) 

70 (((user or customer or consumer) near25 (info$5 or profile)) and 
(remot$4) same (manag$4) same ("real time")) and "709" 

64 (((user or customer or consumer) near25 (info$5 or profile)) and (((ID$5 
or number or address)) same priorit$5) and ((online or network or web) 
adj (assitance or training or tutoring or help$5 or support)) and 
multimedia ) and 709/$ 
4791 709/203. eels. 



998 709/202.ccls. 



2232 709/227.ccls. 



3430 709/203. eels, and (user or client or pc or customer) near5 (network or 
WAN) 

236 709/203. eels, and 709/202.ccls. and40 and (user or client or pc or 
customer) near5 (network or WAN) 

34 709/203. eels, and 709/202.ccls. and 709/227.ccls. and (user or client or 
pc or customer) near5 (network or WAN) 

709/203. eels, and 709/202.ccls. and 709/227.ccls. and (((user or customer 
or consumer) near25 (info$5 or profile)) and (((ID$5 or number or 
address)) same priorit$5) and ((online or network or web) adj (assitance 
or help$5 or support)) and multimedia ) 

709/203.ccls. and 709/202.ccls, and 709/227.ccls. and (((user or customer 
or consumer) near25 (info$5 or profile)) and ((ID$5 or number or 
address)) same priorit$5) and ((online or network or web) adj (assitance 
or help$5 or support)) 
34 709/203.ccls. and 709/202.ccls. and 709/227.ccls. and (user or client or 
pc or customer) same (network or WAN) same (profile or info$7) 

1333 709/227xcls. and (user or client or pc or customer) same (network or 
WAN) same (profile or info$7) 

709/227.ccls. and (user or client or pc or customer) same (network or 
WAN) same (profile or info$7) same (((ID$5 or number or address)) 
same priorit$5) and ((online or network or web) adj (assitance or help$5 
or support)) 

709/227.ccls. and (user or client or pc or customer) same (network or 
WAN) same (profile or info$7) same (((ID$5 or number or address)) 
same priorit$5)same ((online or network or web) adj (assitance or help$5 
or support)) 

614 709/227.ccls. and (establish$5 or intitiat$4) same (session). 
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USPAT; 

US-PGPUB; 
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2004/11/01 17:11 
2004/11/02 11:49 
2004/11/02 11:16 
2004/11/02 11:19 
2004/11/02 11:20 
2004/11/02 11:21 
2004/11/02 11:50 

2004/11/02 14:03 
2004/11/02 14:04 
2004/11/02 16:23 
2004/11/02 14:17 
2004/11/02 14:17 
2004/11/02 14:29 
2004/11/02 14:22 

2004/11/02 14:23 

2004/11/02 14:31 
2004/11/02 14:32 
2004/11/02 14:33 

2004/11/02 14:33 

2004/11/02 16:24 
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23 


709/227.ccls. and (establish$5 or intitiat$4) same (session) same 
(pnontM or ranK3>4j. 


USPAT; 

T TQ PHP! TR- 

EPO 


2004/11/02 16:27 


- 


0 


709/227. eels, and (establish$5 or intitiat$4) same (session) same 
(priorit$4 or rank$4) same (profile or info$7) same user. 


USPAT; 

1 1<2 PHP! IR- 
Uo-rUr Ud, 

EPO 


2004/11/02 16:28 


- 


79 


709/227.ccls. and 709/202.ccls. (establish$5 or intitiat$4) same (session) 

cnmp /nrinritUd- nr ranlr^*^ camp fnrnfilp nr infnSl?^ tamp n^pr 


USPAT; 

US-PGPUB- 

EPO 


2004/11/02 16:30 




998 


709/202.ccls. (establish$5 or intitiat$4) same (session) same (priorit$4 or 
rank$4) same (profile or info$7) same user. 


USPAT; 

US-PGPUB; 

EPO 


2004/11/02 16:30 
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L Number 


Hits 


Search Text 


DB 


Time stamp 


1 


35669 


705/$ 


USPAT; 

¥ TO pflpT TO • 

EPO 


2004/11/04 10:52 


2 


1410 


705/1 0.ccls. 


USPAT; 

| TO D/^DT TO* 

Ub-rurUb, 

EPO 


2004/11/04 10:53 


- 


4791 


709/203. eels. 


USPAT; 

| to P/^PT TD- 

EPO 


2004/11/02 16:40 


- 


3101 


709/227,228.ccls. 


USPAT; 

T IC PnPT TQ- 

EPO 


2004/11/02 16:42 


- 


998 


709/202.ccls. 


USPAT; 
t ic pnPT in- 

EPO 


2004/11/02 16:45 


- 


8162 


709/202,203,227,228xcls. 


USPAT; 
t ic PfiPT in- 

EPO 


2004/11/02 16:46 


- 


3663 


709/202, 203, 227,228. eels, and (user or consumer or client or customer) 
same (intia$7 or establish$4 or creat$4) same (session or connect$4) 


USPAT; 
US-PGPUB; 


2004/11/02 16:51 


- 


4 


709/202,203,227,228. eels, and (user or consumer or client or customer) 
same (intia$7 or establish$4 or creat$4) same (session or connect$4) 

com** ^r\tv\filp r\t* ttif!r\V^^ ramp ( T V ^ n»* numltpr r\r aH^rpcc\ cam** 

bdme ^proinc or iniOiDO^ bdinc or numucr or auurcbbj aamc 
(priorit$6) 


USPAT; 
US-PGPUB; 

FPO 
cru 


2004/11/02 16:56 


- 


0 


709/? and (user or consumer or client or customer) same (intia$7 or 

^otohl i c h V/1 />f rt* o t V /I \ com<i ( cocci An r\v r* r\t\r*\ c*r*\^L A \ camp ( v\v r\\ \ 1 i=* r\r 

cMaDiisnj*** or credij»'+^ same ^session or conneci4> £ t ) baiuc ^promc or 
info$6) same (ID$5 or number or address) same (priorit$6) 


USPAT; 

T N-PflPT TR- 
uo-ruruD, 

EPO 


2004/11/02 16:57 


- 


23 


709/$ and (user or consumer or client or customer) same (intia$7 or 
esiauiisn^'f or creat.^ ) same ^session or conneci3> £ tj same ^proiue or 
info$6) same (ID$5 or number or address) same (priorit$6) 


USPAT; 

T TC PHPT JR.- 

EPO 


2004/11/02 17:04 


- 


2 


709/$ and ((user or consumer or client or customer) with (server)) same 
(intia$7 or establish$4 or creat$4) same (session or connect$4) same 
(profile or info$6) same (ID$5 or number or address) same (priorit$6) 


USPAT; 

T TO D/^DT TO • 

EPO 


2004/11/02 17:19 


- 


2215 


("on-line" or "on line") same (help or assistance) 


USPAT; 
t tc pnPT m- 

EPO 


2004/11/02 17:20 


- 


870 


("on-line" or "on line") adj (help or assistance) 


USPAT; 
t tc pnpT td. 

EPO 


2004/11/02 17:20 


- 


8 


("on-line" or "on line") adj (help or assistance) same (user or customer or 
client) same (priorit$5) 


USPAT; 

T tc pr:PT TO- 
Ub-rLrr Ut>, 

EPO 


2004/11/03 08:52 


- 


25695 


(user or customer or client or PC or worksatation) same (priorit$5) 


USPAT; 

I IC P/^PT TD • 

Uo-rUr Ud, 
EPO 


2004/11/03 08:52 


- 


106 


(user or customer or client or PC or worksatation) same (priorit$5) same 
(rank$3) same (profile or info$5) 


USPAT; 

T IC P/""PT ID- 

Ub-rurUb, 

EPO 


2004/11/03 09:06 


- 


1 


6353446.pn. 


USPAT; 

I TO D/^ DI TD . 

EPO 


2004/11/03 09:07 


- 


61878 


(two or multiple) same (mouse or curser$) 


USPAT; 

T TO P/^PITQ. 

EPO 


2004/11/03 11:25 




0 


(two or multiple) same (mouse or curserS) same (simultanious$3) 


USPAT; 

I TO DPDT TD. 

Uo-rurUb; 
EPO 


2004/11/03 11:26 


- 


519 


(two or multiple) same (mouse or curser$) same (simultanious$3 or 
reai-ume ) 


USPAT; 

I J°.-PnPT TR- 

EPO 


2004/11/03 11:29 




560 


(two or multiple) same (mouse or cursor$) same (simultanious$3 or 
"real-time") 


USPAT; 

US-PGPUB; 

EPO 


2004/11/03 11:29 
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28 


(two or multiple) near6 (mouse or cursorS) same (simultanious$3 or 


USPAT; 


2004/11/03 11:30 






"real-time") 


T TO D/"1DT TO- 








EPO 






560 


((two or multiple) same (mouse or cursorS) same (simultanious$3 or 
real-time )) 


USPAT; 

T TO D/""DT TD • 

EPO 


2004/11/03 11:30 


_ 


47 


((two or multiple) near 10 (mouse or cursorS) same (simultanious$3 or 
real-time )) 


USPAT; 

T TC Df'DT TD* 

EPO 


2004/11/03 11:34 




74 


(collaborat$4) same ("real-time" or simuIatnious$3) same (screen or 
picture) 


USPAT; 

T TO TiPDl ID . 

Uo-rurUb, 
brU 


2004/11/03 11:35 


- 


5 


(collaborat$4) same ("real-time" or simulatnious$3) same (screen or 
picture) same (mouse or cursor or coordin$5) same (multiple or dual) 


USPAT; 

T TO DADT TD* 
CPA 


2004/11/03 12:03 


- 


1 


6070185.pn. 


USPAT; 


2004/11/03 12:00 






T TO DPDT TD . 
CDA 




- 


1 


6473794.pn. 


USPAT; 


2004/11/03 12:03 






T TO DP OT TD . 

Uo-rurUB, 

CD A 

brU 




- 


0 


09808672.pran. 


USPAT; 


2004/11/03 12:10 






I TO D/^DT TD- 

Uo-rUr UB, 

EPO 






0 


808672.pran. 


USPAT; 


2004/11/03 12:11 






I TO tJ/T)T TD . 

Uo-rurUB; 
brU 




- 


19926 


nicholas.in. 


USPAT; 

I TO nrDT TD . 

EPO 


2004/11/03 12:13 




0 


nicholas.in. and @pd=200 10311 


USPAT; 


2004/11/03 12:15 






I TO DrDI TD- 

EPO 






207113 


donald 1. nicholas.in. 


USPAT; 

1 TO DPDT ID. 

US-rOrUB; 
brU 


2004/11/03 12:13 


- 


0 


donald-l-nicholas.in. 


USPAT; 

1 TO DPDT ID. 

Ub-rOrUB; 
brU 


2004/11/03 12:14 


- 


0 


gail-odeneal.in. 


USPAT; 


2004/11/03 12:14 






T TO r>/T>TTD. 

Ub-rOrUB; 
EPO 






0 


gail-odeneal.IN. 


USPAT; 


2004/11/03 12:14 






T TO nrDT TD . 

Ub-rOrUB; 
EPO 




- 


5 


2001031 Lad. 


USPAT; 

uo r\jr 

EPO 


2004/11/03 12:16 




0 


"method of selecting content for a user" 


USPAT; 

US-PGPUB; 

EPO 


2004/11/03 12:17 
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